
CannBeAutoma Client Customer
Handbook

This handbook explains the main CannBeAutoma Homeopathy Dashboard workflows for physicians
and clinic assistants. It is written for product demos, client onboarding, and day-to-day clinic

reference.

Product Overview

CannBeAutoma helps homeopathy clinics manage product search, prescriptions, assistant handoff,

patient history, medication reminders, and clinic-branded prescription downloads in one workflow.

The platform supports two main roles:

Physician: Creates prescriptions, manages assistants, searches catalogue and custom

medicines, reviews patient history, and manages account settings.

Assistant: Receives forwarded prescriptions, schedules medication reminders for patients,
manages clinic prescription templates, and downloads prescription PDFs.

Primary app URL: https://cannbeautoma.ca

Physician Journey

The physician journey starts with sign-in and onboarding, then moves through billing, dashboard

use, assistant management, medicine search, prescription creation, patient history, feedback, and
logout.

Physician Step 1: Sign In

1. Open https://cannbeautoma.ca .

2. Click the sign-in or login option.

3. Sign in with your physician account.

4. If you use Google sign-in, complete the Google approval screen.

5. Complete any additional verification steps if prompted.

After sign-in, CannBeAutoma takes you to the next required step. New users may be guided to
onboarding. Existing users may go directly to the dashboard or billing page depending on account
status.
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Physician sign-in screen
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Google SSO consent screen
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Human verification screen

13/04/2026, 01:07 CannbeAutoma Inc HM Dashboard Customer Handbook

file:///tmp/CannbeAutoma-Inc-HM-Dashboard-Customer-Handbook.html 4/32



Profile completion screen

Physician Step 2: Complete Onboarding

1. Enter your clinic and profile details.

2. Confirm your role as physician.

3. Save and continue.

Onboarding helps CannBeAutoma personalize your app experience and connect prescriptions,
assistants, and patient workflows to the right clinic account.
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Physician onboarding screen

Physician Step 3: Choose Billing Plan

1. Open the Billing page.

2. Review the available monthly and annual plans.

3. Choose the plan that fits your clinic.

4. Complete checkout.

5. Return to CannBeAutoma after checkout.

Once billing is active or trialing, the app unlocks the main physician workflows.
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Billing inactive plan selection
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Billing stripe checkout Monthly plan selection
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Billing stripe checkout Annual plan selection
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Billing trialing page selection

Physician Step 4: Use My Dashboard

The dashboard gives you quick access to your main clinic workflows:

Intelligent Search

My Prescriptions

Add Custom Medications

Patient History

Schedule Meds Reminder

Manage Assistants

Click any card to open that feature.

13/04/2026, 01:07 CannbeAutoma Inc HM Dashboard Customer Handbook

file:///tmp/CannbeAutoma-Inc-HM-Dashboard-Customer-Handbook.html 10/32



Physician dashboard

Physician Step 5: Manage Assistants

1. Open Manage Assistants .

2. Enter your assistant’s email address.

3. Send the invitation.

4. Ask the assistant to accept the invitation from their email.

5. Return to the page later to confirm the assistant is linked.

After the assistant accepts, they can help manage forwarded prescriptions, reminders, and
prescription templates.

13/04/2026, 01:07 CannbeAutoma Inc HM Dashboard Customer Handbook

file:///tmp/CannbeAutoma-Inc-HM-Dashboard-Customer-Handbook.html 11/32



Manage assistants linked assistant page

Physician Step 6: Add Custom Medications

Use custom medications for clinic-specific remedies, combinations, or frequently used preparations
that are not part of the catalogue workflow.

1. Open Add Custom Medications .

2. Create a new custom medication.

3. Enter the name, potency, directions, notes, ingredients, and tags as needed.

4. Save the medication.

5. Use search and sort controls to find it later.

6. Open the detail view when you want to inspect the medication without editing it.

Custom medications can also appear in the search workflow so they can be added to prescriptions.
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Custom medications empty state

13/04/2026, 01:07 CannbeAutoma Inc HM Dashboard Customer Handbook

file:///tmp/CannbeAutoma-Inc-HM-Dashboard-Customer-Handbook.html 13/32



Custom medications filled state

Physician Step 7: Search Medicines

The Intelligent Search  page helps physicians search the product catalogue and custom
medications.

1. Open Intelligent Search .

2. Search by medicine, product, symptom, ingredient, or related text.

3. Use filters such as License holder  and License status .

4. Review catalogue results.

5. Review custom medication results when available.

6. Open a result to inspect more detail.

7. Add selected medicines to a prescription.

Catalogue search supports semantic search, so it can help find relevant medicines even when the
wording is not an exact match.
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Intelligent search empty state
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Intelligent search results with prescription builder

Physician Step 8: Create A Prescription

1. From search results, add one or more medicines to the prescription builder.

2. Enter the patient name.

3. Add physician notes.

4. Add potency, directions, and medicine-specific notes as needed.

5. Save the prescription.

6. Open My Prescriptions  to review saved prescriptions.

The prescription can include both catalogue medicines and custom medications.
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Create prescription from search
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My prescriptions empty state
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My prescriptions filled state
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Editable prescription screen

Physician Step 9: Forward Prescription To Assistant

1. Open the saved prescription.

2. Choose the assistant who should handle the next step.

3. Forward the prescription.

4. Confirm the forwarded status.

After forwarding, the assistant can view the prescription in their assistant workflow.
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Prescription forwarded to assistant

Physician Step 10: Review Patient History

The patient history view helps you review previous visits and prescriptions for a patient.

1. Open Patient History .

2. Search for the patient.

3. Open the patient record.

4. Review the vertical timeline.

5. Inspect each visit point to see visit date, physician notes, and medicines given.

This helps you refer back to exact past notes and medication decisions when preparing future care.
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Patient history empty state
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Patient history filled vertical timeline

Physician Step 11: Submit Feedback

1. Click Submit Feedback .

2. Choose the feedback category.

3. Add a subject.

4. Write your feedback.

5. Submit.

Use feedback for product suggestions, workflow issues, or anything that would help improve the
platform for your clinic.
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Submit feedback page

Physician Step 12: View Privacy Policy And Terms Of Service

The Privacy Policy and Terms of Service are available from the app navigation and public site pages.
Review these pages for details about platform use and policy terms.

Physician Step 13: Log Out

1. Open Settings .

2. Find the account/session controls.

3. Click logout.

After logout, protected app pages require sign-in again.
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Settings account and logout controls

Assistant Journey

The assistant journey begins when a physician sends an invitation. After accepting the invitation,
the assistant can view forwarded prescriptions, schedule medication reminders, manage
prescription templates, and download filled prescription PDFs.

Assistant Step 1: Accept Invitation

1. Open the invitation email from the physician or clinic.

2. Click the invitation link.

3. Complete sign-in or sign-up if prompted.

4. Continue into CannBeAutoma.

Once accepted, the assistant is connected to the inviting physician’s clinic workflow.
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Assistant invitation email
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Accept invitation page

Assistant Step 2: Login First Time

1. Complete the sign-in flow.

2. Confirm you land in the assistant area of the app.

3. Review the left navigation.

The assistant view focuses on assigned prescriptions, reminders, templates, and settings.

Assistant Step 3: View Assigned Prescriptions

1. Open the assistant inbox or assigned prescriptions page.

2. Review forwarded prescriptions.

3. Open a prescription.

4. Confirm patient details, physician notes, medicines, and directions.

13/04/2026, 01:07 CannbeAutoma Inc HM Dashboard Customer Handbook

file:///tmp/CannbeAutoma-Inc-HM-Dashboard-Customer-Handbook.html 27/32



The assistant should only see prescriptions that have been assigned or forwarded to them.

Assistant inbox

Assistant Step 4: Schedule Medication Reminders

Use medication reminders when a patient needs structured calendar reminders for taking
medicines.

1. Open Schedule Meds Reminder .

2. Select the forwarded prescription.

3. Enter or confirm the patient email address.

4. Enter the reminder schedule.

5. Example: 21 days, 3 times daily, 8:00 AM, 12:00 PM, and 4:00 PM.

6. Generate the calendar reminder.

7. Send the reminder email to the patient.
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The patient receives a calendar file that can be used with common calendar apps such as Apple
Calendar, Google Calendar, or Outlook.

Schedule meds reminder filled form

Assistant Step 5: Visit Settings

1. Open Settings .

2. Review account information.

3. Confirm the role shows assistant.

4. Find the prescription template area.
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Assistant settings template empty state

Assistant Step 6: Add A Prescription Template

Clinic templates allow CannBeAutoma to download prescriptions using the clinic’s own prescription
form layout.

1. Go to the prescription template section in Settings.

2. Upload a blank clinic prescription form as a PDF or image.

3. Wait for the system to analyze the template.

4. Save the template.

5. Review the saved template list.
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Prescription template empty upload area

Assistant Step 7: Review And Edit Template Fields

After upload, review whether the template was read correctly.

1. Open the saved template.

2. Click Edit fields  or the equivalent edit option.

3. Review the detected fields.

4. Adjust field labels or placement if needed.

5. Save the corrected template.

This step helps ensure downloaded prescription PDFs place patient and medicine information in the

right areas of the clinic form.
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Assistant Step 8: Download A Filled Prescription PDF

1. Open a forwarded prescription.

2. Choose the saved clinic template.

3. Click the download PDF button.

4. Open the downloaded file.

5. Confirm the patient name, date, medicines, directions, notes, and clinic form layout are correct.

The downloaded PDF is intended for clinic review and patient-facing prescription workflows.

Quick Reference

Use Intelligent Search  to find catalogue and custom medicines.

Use My Prescriptions  to review and continue prescription work.

Use Add Custom Medications  for clinic-specific remedies.

Use Patient History  to review previous patient visits.

Use Manage Assistants  to invite and manage clinic assistants.

Use Schedule Meds Reminder  to send patient calendar reminders.

Use Settings  to manage account details and prescription templates.

Use Submit Feedback  to send product feedback to CannBeAutoma.

Client Notes

The platform supports a physician-led workflow with optional assistant support.

Assistants are invited by physicians and work only within assigned clinic workflows.

Medication reminders are structured by the clinic user and sent to the patient email entered in
the reminder form.

Prescription templates help clinics reuse their existing form layout when downloading
prescription PDFs.

Patient history is designed to help physicians reference previous visit notes and medications.
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